
Greetings and Happy New Year.  

I recently was reminded of the 

origin of January and its meaning 

and interpretations. 

January was named for the Ro-

man god Janus.  Janus was the 

accepted god of beginnings, tran-

sitions, endings, and time.  He is 

usually depicted with two faces 

looking in opposite directions.  

One seeing the past while the 

other looks into the future. 

January is a good time to review 

all that we have accomplished in 

our chapter during 2011.  Can 

each member remember some-

thing they did to make our chapter 

better during the past year?  It is a 

good time to review any past 

members and their reasons for 

leaving.  Were there projects the 

chapter did not accomplish that 

needs yet to be done? 

For Conestoga Chapter, our focus 

for the future is the APW event 

and obtaining new members.  I 

believe we are on target for the 

future. 

I also know that for me, the past 

year brought about major 

changes.  I no longer have the 

support available to accomplish much that 

I did while I was employed.  Being re-

tired, the work that I can do for the chap-

ter is curtailed severely.  I will be renew-

ing as a merited member, but plan on still 

being an active member of the chapter. 

What is available for Conestoga Chapter 

and me in 2012 is still an unknown but we 

look ahead and make our plans.  Whether 

or not we are successful cannot be fore-

told at this time.  Either way, we must 

always remember, ñLife is what happens 

while making plans.ò  All the best to 

Conestoga Chapter and You. 

 

 

 

 

 

Nancy L. George, CAP - OM  

Conestoga Chapter President 
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IAAP  

The International Associa-

tion of Administrative 

Professionals (IAAP) is 

the worldõs largest asso-

ciation for administrative 

support staff, with 600 

chapters and 40,000 mem-

bers and affiliates world-

wide. IAAPõs mission is to 

be the acknowledged, rec-

ognized leader of admin-

istrative professionals and 

to enhance their individ-

ual and collective value, 

image, competence, and 

influence.  For more than 

60 years, IAAP has pro-

vided up -to-date research 

on office trends, cutting -

edge publications, out-

standing seminars and 

conferences, and top-

notch resources to help 

administrative profession-

als enhance their skills 

and become more effec-

tive contributors to their 

employers. 

 

Happy Birthday to You  

January 

Tammy Coleman, CAP 

February 

Nancy L. George, CAP-OM 

 

 

Interesting Facts about US Workers 

1. US office workers get interrupted on the job as often as 11 times 

an hour, costing as much as $588 bin to US business each year.  

These office distractions take up 2.1 hours of the average day 

(28%) with workers taking an average of five minutes to re-

cover from each interruption and return to their original tasks.  

2. One percent of US employers allow employees to take naps 

during working hours.  

3. People in the US spend at least 1896 hours per year at work.  

4. No piece of normal size paper can be folded in half more than 

seven times. 

5. During thinking, we only use about 35% of our brains.  

6. A typistõs fingers travel 12.6 miles during an average workday. 

7. More American workers (18%) call sick on Friday than any 

other day of the week. 

8. Tuesday has the lowest percent of absenteeism for American 

workersñ11%. 

 A blog from the SuppliesGuys Peripheral Visions  
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To Division and Chapter Presidents, Presidents-elect and Vice Presidents:  

 
L ŜƴƧƻȅ ǳǎƘŜǊƛƴƎ ƛƴ ŀ ŦǊŜǎƘ ȅŜŀǊΦ ¢ƘŜǊŜΩǎ ǎƻƳŜǘƘƛƴƎ ƛƴǾƛǘƛƴƎ ŀōƻǳǘ ƴƻǘ ǎƛƳǇƭȅ ǘǳǊƴƛƴƎ ǘƘŜ ǇŀƎŜ ƻƴ ǘƘŜ ŎŀƭŜƴŘŀǊ 
but cracking open a new calendar. It welcomes opportunity, ideas and encourages me to set goals. What do 
you like about starting a new year? 

LΩƳ ǎǘŀǊǘƛƴƎ ƻŦŦ ǘƘƛǎ ŎŀƭŜƴŘŀǊ ȅŜŀǊ ǿƛǘƘ ŀƴ ŜȄŎƛǘƛƴƎ ŀƴƴƻǳƴŎŜƳŜƴǘΦ  L ŀƳ ǇƭŜŀǎŜŘ ǘƻ ƛƴǘǊƻŘǳŎŜ L!!tΩǎ ƴŜǿ ŜȄŜŎǳπ
ǘƛǾŜ ŘƛǊŜŎǘƻǊΣ DŜǊŀƭŘ WΦ άWŀȅέ 5ƻƴƻƘǳŜΣ WǊΦΣ /!9Σ /atΦ  Wŀȅ ŎƻƳŜǎ ǘƻ L!!t ǿƛǘƘ ŀƴ ƛƳǇǊŜǎǎƛǾŜ ǊŞǎǳƳŞΦ IŜΩǎ ƘŀŘ 
over 18 years of association experience, having served as executive director/chief administrative officer and 
chief operations officer for three major national and international membership organizations.  His background 
ŀƭǎƻ ƛƴŎƭǳŘŜǎ ǎŜǊǾƛƴƎ ŀǎ ŀƴ ŜȄŜŎǳǘƛǾŜ Ƨƻō ŎƻŀŎƘ ǿƛǘƘ ǘƘŜ ƴŀǘƛƻƴΩǎ ŦƛǊǎǘΣ ƻƭŘŜǎǘ ŀƴŘ ǇǊŜƳƛŜǊ ƻǳǘǇƭŀŎŜƳŜƴǘ ŦƛǊƳΣ 
Challenger, Gray and Christmas.  

Over the years, Jay has been responsible for the operation and services for the International Association of De-
fense Council, the Academy of General Dentistry and the Professional Convention Management Associa-
tion.  He has implemented new organizational strategic plans and also assisted with the restructuring of admin-
ƛǎǘǊŀǘƛǾŜ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ ǎȅǎǘŜƳǎΦ IŜΩǎ ǎƪƛƭƭŦǳƭ ŀǘ ŦƛƴŘƛƴƎ ŀƴŘ ƛƳǇƭŜƳŜƴǘƛƴƎ ŎǊŜŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎΦ  Jay is also excel-
lent in developing employee talent and in training.  
¢ƘŜ ōƻŀǊŘ ŀƴŘ L ŀǊŜ ŜȄŎƛǘŜŘ ǘƘŀǘ Wŀȅ ƛǎ ǘŀƪƛƴƎ ǘƘŜ ƘŜƭƳ ŀǘ L!!tΦ ²ŜΩǊŜ ŎƻƴŦƛŘŜƴǘ ǘƘŀǘ нлмн ƘƻƭŘǎ Ƴŀƴȅ ƎƻƻŘ 
things for the staff and the association. 

To all of you who took the certification exam in November, I want to extend my congratulations and admira-
ǘƛƻƴ ŦƻǊ ǘŀƪƛƴƎ ǘƘŜ ǎǘŜǇ ǘƻ ŀŘǾŀƴŎŜ ƛƴ ȅƻǳǊ ǇǊƻŦŜǎǎƛƻƴΦ LΩǾŜ ǘŀƪŜƴ ǘƘŜ ŜȄŀƳ ǘƻ ōŜŎƻƳŜ ŎŜǊǘƛŦƛŜŘ ŀƴŘ L ƪƴƻǿ ƛǘΩǎ 
ŘƛŦŦƛŎǳƭǘΦ CƻǊ ǘƘƻǎŜ ǿƘƻ ǇŀǎǎŜŘΣ ŎƻƴƎǊŀǘǳƭŀǘƛƻƴǎΦ CƻǊ ǘƘƻǎŜ ǿƘƻ ŘƛŘƴΩǘΣ ŘƻƴΩǘ ƎƛǾŜ ǳǇΗ DŜǘǘƛƴƎ ǘƘŀǘ ŎŜǊǘƛŦƛŎŀǘƛƻƴ 
is something to continue to work towards.  

¸ƻǳ ǎǇƻƪŜ ŀƴŘ ǿŜ ƭƛǎǘŜƴŜŘΦ CƻǊ ǘƘƻǎŜ ƻŦ ȅƻǳ ǿƘƻ ŀǊŜ ŀƭǊŜŀŘȅ ŎŜǊǘƛŦƛŜŘΣ ǿŜ ƘŀǾŜ ŀ ƴŜǿ ǎǇŜŎƛŀƭǘȅ ŦƻǊ ȅƻǳΦ ¸ƻǳΩǾŜ 
ǘƻƭŘ ǳǎ ǘƘŀǘ ƪŜŜǇƛƴƎ ǳǇ ƻƴ ǘƘŜ ƭŀǘŜǎǘ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ƛƳǇƻǊǘŀƴǘ ŀƴŘ ǿŜΩǊŜ ƘŜǊŜ ǘƻ ƘŜƭǇ ȅƻǳ Řƻ Ƨǳǎǘ ǘƘŀǘΦ {ǘŀǊǘƛƴƎ 
this year, IAAP is offering a new specialty: Technology Applications. Complete three Options Technology mod-
ules ǘƘŜƴ Ǉŀǎǎ ŀ aƛŎǊƻǎƻŦǘ ǘŜǎǘ ƛƴ ƻƴŜ ƻŦ ǘƘƻǎŜ ŀǊŜŀǎ ŀƴŘ ȅƻǳΩǊŜ ǉǳŀƭƛŦƛŜŘ ǘƻ ǎŜƴŘ ƛƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ŦŜŜǎ ŦƻǊ 
the Technology Applications specialty. Read all about it on the IAAP public website. 

We know how important training is to you. Learn something new and earn rave reviews at your office by at-
tending L!!tΩǎ {ǇǊƛƴƎ /ƻƴŦŜǊŜƴŎŜ. Like a great movie, every office has its own set of characters, plot, setting 
and theme. The key to success is directing all these elements into a compelling and productive story. At this 
ȅŜŀǊΩǎ L!!t {ǇǊƛƴƎ /ƻƴŦŜǊŜƴŎŜΣ ȅƻǳΩƭƭ ƭŜŀǊƴ Ƙƻǿ ǘƻ ƛŘŜƴǘƛŦȅ ȅƻǳǊ ƻŦŦƛŎŜΩǎ ƎŜƴǊŜ ŀƴŘ ǿǊƛǘŜ ǘƘŜ ǎŎǊƛǇǘ ŦƻǊ ȅƻǳǊ ƻǿƴ 
ǿƻǊƪǇƭŀŎŜ ōƭƻŎƪōǳǎǘŜǊΦ hƴ {ǳƴŘŀȅ ǿŜΩǊŜ ƻŦŦŜǊƛƴƎ ŀƴ ƻǇǘƛƻƴŀƭΣ ƛƴǘŜǊŀŎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅ ǿƻǊƪǎƘƻǇ ǿƛǘƘ Dƛƴƛ 
/ƻǳǊǘŜǊΦ LΩƳ ƎƻƛƴƎτare you? 

Please remind your chapter and division members about these upcoming deadlines:  
January 15: Deadline for IAAP BOD and RTF Trustee nominations 
February 1: Deadline for IAAP committees and RTFC candidate forms returned 
February 1: Deadline for proposed bylaws amendments submission. 
February 1: Deadline for Avery Great Results Chapter and Division Achievement Awards 

Happy New Year everyone! 

Tamra Goodall, CAP-OM  
IAAP International President 

http://www.iaap-hq.org/events/options
http://www.iaap-hq.org/events/options
http://www.iaap-hq.org/certification
http://www.iaap-hq.org/events/conferences/spring
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